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    In Progress
Here are some of the projects we're currently working on.
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            Burnett Transit Center

                    A third elevator is being added to the Burnett Transit Center to boost capacity and facilitate increased access to the rail station.
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            Bus Shelters

                    Improved bus shelters are being installed throughout the METRO service area for enhanced accessibility, safety and convenience.
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            EOC Facility

                    METRO is planning to develop a multi-purpose Emergency Operations Center in downtown Houston.
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            Lone Star Connector

                    This pilot program provides service to Lone Star College's Houston North Fallbrook campus and surrounding locations.
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            METRONext

                    500 miles of travel improvements to help ease traffic congestion, along with investments in service and accessibility.
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            METRORail Facility

                    Centralized facility to support the maintenance of METRORail vehicles and improve operations on all three light rail lines.
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            Northline Transit Center

                    METRO will introduce a variety of enhancements by replacing the existing transit center and building a new parking facility overhead.
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            Universal Accessibility

                    A key component of many METRO projects, we're always making improvements to bus stops so they meet or exceed ADA standards.
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Contact METRO Customer Service at 713-635-4000 or submit feedback online through our Public Comments System (select Construction/Planning Projects as the topic for your feedback).
	Submit comment online
          
 
 



  








    
        
            
            close
        
    
    
        Burnett Plaza Transit Center

        
            
                
                    
                        
                    
                    
                        
                        
                    

                

                
                    
                        
                    
                
            

            

    Burnett Transit Center
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    In response to growing demand, the Burnett Transit Center is adding a third elevator. This expansion supports increased facility usage and access to the METRORail Red Line platform, specifically the Casa de Amigos Station. This initiative is a crucial step in METRO's mission to ensure transportation accessibility for all. 
Notably, the project is designed to accommodate a potential fourth elevator for future growth, reflecting a forward-looking approach to meet evolving community needs. Expected to be complete in March 2024, the additional elevator promises improved accessibility and convenience for transit users.
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    Bus Shelter Project
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    METRO has launched a five-year project to enhance the quality and functionality of every bus stop in the service area. The project aims to:
	Replace old bus shelters with new, modern structures that have steel framing and solar-powered lighting
	Install 2,000 ADA-accessible shelters
	Upgrade all existing trash cans and add 1,000 new trash cans 
	Add benches at stops, where feasible

Shelter installation priorities will depend on these factors:
	Number of daily boardings at a stop
	Provides access to a significant elderly population
	Offers access to a community with a high concentration of people living with a disability
	Caters to a significant activity center, such as hospitals, malls or grocery stores
	Connects with other bus routes or METRORail
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    West Bellfort Park & Ride

Enhancements include:
	Multi-level garage to increase parking capacity (about 3,000 spaces total)
	Improved passenger amenities including lighting and security enhancements
	Universal Accessibility elements to improve access throughout the facility
	Shared use path on Roark Road for bike/pedestrian connectivity to the facility and to the City of Houston’s Keegan’s Bayou trail
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    Northline Transit Center

The existing Northline Transit Center will be moving to a new structure across Fulton Street between Rebecca and Julia Streets. METRO is in the final stages of design. Construction is expected to begin Summer 2024.
Community features include:
	Covered parking for approximately 500 vehicles
	A METRO Police Department (MPD) storefront
	Potential retail opportunities onsite
	Convenient access to the Northline / HCC METRORail station and other area bus routes
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    Emergency Operations Center (EOC)

This facility would be located at 1910 Fannin St. in downtown Houston. It would provide the following functions:
	Centralized METRO emergency operations center
	Headquarters for the METRO Police Department (MPD)
	Staging area for METRO police and emergency vehicles
	Certification and training facility for METROLift paratransit
	METRO RideStore location
	Parking facility for METRO Police and other designated vehicles (six-level parking garage; approximately 540 spaces)
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    Lone Star Connector

The shuttle operates in a single counterclockwise direction and stops at the following intersections:
	FM 1960 @ T.C. Jester Boulevard (in front of the Walmart parking lot)
	Veterans Memorial Drive @ FM 1960
	Veterans Memorial Drive @ Antoine Drive
	Walters Road @ Lone Star College

The first three stops are on the side of the street with an existing bus shelter. Because the connector operates in a single direction, after the Lone Star College stop, the next stop is FM 1960 @ T.C. Jester Boulevard again.
Frequency: Every 30 minutes
Hours of Operation: Mon.-Sat. 7:30 a.m.-7:30 p.m. (30 minutes before classes start and 30 minutes after classes end)
Route Length: 6.5 miles
Along the route, connections are available to the following:
	85 Antoine / Washington
	86 FM 1960 / Imperial Valley
	96 Veterans Memorial
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    METRORail Maintenance Facility Questions & Answers
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                    The current Rail Operations Center is located seven miles south of the METRORail hub in Downtown Houston. With its end-of-the-line location, this facility isn’t centrally located.
To support and improve operations on all three light rail lines, METRO is planning to construct a new centrally located maintenance facility.


                

            

            
                
                    
                        
                            Where would the new facility be located?

                        

                    
                

                
                    The facility is planned for a location near the intersection of Keene Street and Trentham Place. This is near the Burnett Transit Center / Casa de Amigos rail station.


                

            

            
                
                    
                        
                            What will the new facility look like?

                        

                    
                

                
                    It will be a two-story building designed to blend in with the neighborhood. The building will not block views of the Downtown Houston skyline.
In addition, sidewalks will be installed with the reconstruction of portions of Brooks and Keene Streets.


                

            

            
                
                    
                        
                            What benefits will the new facility offer to the surrounding community?

                        

                    
                

                
                    Benefits include:
	Camera-monitoring, with METRO Police patrol
	Sidewalk and street improvements on Brooks and Keene Streets
	Improved drainage on Brooks and Keene Streets



                

            

            
                
                    
                        
                            Will the new facility enhance the safety and security of the area?

                        

                    
                

                
                    Yes, because the facility will be monitored by cameras and it will be part of the METRO Police Department’s patrols.
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                            Will the project affect vehicular traffic or access to Downtown or on North Main Street?

                        

                    
                

                
                    The project calls for a traffic signal to be relocated from Brooks Street to Trentham Place / Burnett Street along North Main Street. This offers two benefits:
	Address the frequent unprotected turns that take place to and from Burnett Street
	Mitigate the minimal traffic impacts from the new facility



                

            

            
                
                    
                        
                            Will the facility impact access to White Oak Bayou?

                        

                    
                

                
                    It will not impact the White Oak Bayou trail or access to the trail system.


                

            

            
                
                    
                        
                            Will the facility negatively impact the environment?

                        

                    
                

                
                    METRO is adhering to a federally-mandated environmental clearance process to ensure the facility has no substantial impacts onsite or to the surrounding community.


                

            

            
                
                    
                        
                            Will the project affect air quality or increase noise and vibration to the surrounding community?

                        

                    
                

                
                    Most activities will occur in enclosed spaces within the building. The equipment laydown yard will only be used for storage, with minimal noise-generating activity. No substantial impacts to air quality are anticipated.


                

            

            
                
                    
                        
                            Will the project affect flooding in the area?

                        

                    
                

                
                    There will be an onsite storm water detention for the facility. Plus, portions of Brooks and Keene Streets will be reconstructed and the drainage will be improved along those streets.
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    Bus Shelter Program

For a bus stop to qualify for shelter placement, it must score 35 or more points, according to the point system below:

	Criteria	Points
	Daily boardings	1 point

	Transfer points	2 points
	Proximity to light rail system	5 points
	Proximity to apartment complex	5 points
	Proximity to shopping center	5 points
	Proximity to mall or entertainment complex	5 points
	Proximity to hospital or assisted living facility	15 points

If a bus stop meets the criteria, the site will be evaluated for feasibility, including right-of-way, funding and engineering. Special shelter requests and/or partnership agreements will be considered on a site-by-site basis.
To request a new bus shelter or bus stop, or report concerns about an existing shelter or stop, you can do either of the following:
	Call METRO Customer Service at 713-635-4000
	Submit a comment online
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                 Stay in the know by receiving METRO’s monthly e-newsletter, METRO Connections. It features news, information and more.
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